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 Interested in directly supporting others who are living with or affected by diabetes 

 Willing to share own experience and knowledge of diabetes on a personal level 

 Have a welcoming, friendly manner  

 Neutral and balanced in debate 

 Confident in managing conflict and proactive in decision-making 

 Have good written English and basic computer skills 

 Can volunteer flexible hours 

 Can volunteer from home, or any other location with regular, reliable access to the internet 

 Can volunteer independently and as part of a small, remote online team 

 Direct experience of peer support and of moderating an online community 

 Full induction and training, including basic safeguarding training 

 Regular, online contact with volunteer moderator team and Diabetes UK forum staff 

 Regular telephone catch-up from the Online Support Forum Manager (approximately bi-
monthly) 

 Bi-annual training & meet-up days (often on a weekend) with the Hosts & Moderators 

 Attend Diabetes UK’s Volunteer Conference in your Region (optional) 

 Reimbursement of out of pocket expenses incurred while carrying out activities for Diabetes 
UK, eg travel, lunch 


